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01/21 | News-search results: ABC News, The Guardian and MSN

NEWS

Multicultural communities need
to be part of Victoria's flood
emergency plans, leaders say

2 hours ago

Gl’g'redian

‘We’'d have lost lives’: absence of

translators in Shepparton flood
response criticised

3 days ago

3 msN

Multicultural communities need
to be part of Victoria's flood ...

,
2 hours ago ¢ «AT2In

Hussam Saraf - Supplied screenshot - October 2022 archive 2/22



02 /21 | BER News: saved republication headline

Home > Word News > ‘We'd have misplaced lives': cultural
officer decries absence of translators in Shepparton...

Word News

‘We'd have misplaced
lives': cultural officer
decries absence of
translators in Shepparton
flood response | Victoria

By Tired Democrat - 17 October 2022 ® 0




03 /21| The Age: article excerpt naming Hussam Saraf

Further south, Hussam Saraf, a
multicultural liaison officer at Shepparton
Secondary College and a Red Cross
volunteer, has been working to ensure
culturally and linguistically diverse
communities in the area receive urgent
information about the floods.

Emergency service messages are sent out in
English, so Saraf used WhatsApp to
communicate in different languages with
more than 1500 people.

Ben Rooks has rescued many people from
the surf, but now he can add floodwaters to
his resume. For the first time, Life Saving
Victoria volunteers are on the ground
supporting relief efforts in a statewide
response.
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04 /21| ABC News: flood-response article excerpt

Hussam Saraf, originally from Iraqg, has been helping

people who speak Arabic. (Supplied)

"We felt we were forgotten," said Mr Tajer,
who moved his family to Australia four years
ago and speaks Arabic.

In desperation, their 13-year-old daughter
Suadd messaged her school teacher, who
put her in contact with a school
multicultural liaison officer.

" received the message that one of the
families was surrounded by water," said
Hussam Saraf.

Hussam Saraf - Supplied screenshot - October 2022 archive 5/22



05/21 | ABC News: saved social preview

As floodwaters rose, Hussam was

rescuing Arabic families trapped by lan...

People from culturally diverse backgrounds...
www.abc.net.au
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06 /21| SBS Arabic24: official social post screenshot
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07 /21| The Guardian: photograph and caption

A Hussam Saraf, a Red Cross volunteer, received two dozen calls
from Afghan community members stuck in flood waters

requesting assistance on Monday. Photograph: Mike Bowers/The
Guardian
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08 /21 | Ethnic Council: republication of ABC News

|
ETHNIC COUNCIL
OF SHEPPARTON AND DISTRICT Inc.
Reg. No. A6321

Multicultural
communities need to be
part of Victoria's flood
emergency plans,
leaders say

October 22, 2022 by Admin
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09/21 | ABC News: saved homepage preview

m NEWS Just In Watch Live Coronav

As floodwaters rose,
Hussam was
rescuing Arabic
families trapped by

language barriers
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10/ 21| Turkish-language excerpt; publisher not visible

Ozl Hag gdnUllist Hissam Saraf, Pazartesi

gunu sel sularinda mahsur kalan Afgan topluluk
uyelerinden yardim isteyen iki duzine telefon aldl.

Fotograf. Mike Bowers/ The Guardian

Devam eden pandemi kilitlenmelerine atifta
bulunarak, “Iki yillik egitim yeterli degildi"
dedi. “Iletisim icin ne var? Sistemler hala
oturmadi. Hala birinin bize ceviri igin
aramamiz icin dogrudan bir numara

vermesini bekliyorum.
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11 /21| The Guardian: flood interpreting headline

-Subscribe - ..
Guardian

News website of the year

News Opinion Sport Culture Lifestyle
B\ !W\' T

Victoria

‘We'd have lost lives'
absence of translators in
Shepparton flood response
criticised

Volunteers have been the only way for the shire’s

thriving multicultural community to seek help
during the emergency
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12 /21| SBS Arabic24: Arabic article excerpt
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13 /21| Guardian Australia: Flipboard preview

City Centre m )

‘We’d have lost lives’: absence
of translators in Shepparton
flood response criticised

4 Australia News - 7h - Caitlin Cassidy

When Hussam Saraf received a call from an
Afghan woman trapped in flood waters just
outside Shepparton on Friday evening, he
was desperate to help. The SES and police
had been unable to assist the woman due to
her lack of English. Saraf was able to act as a
translator and she was ferried to safety. The
greater Shepparton secondary college...

Guardian Australia
© flippedinto News
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14/ 21 | Thelocalreport.in: saved republication preview

@ Thelocalreport.in
m.thelocalreport.in

'We would have lost our lives': cultural
official condemns absence of ...

7 hours ago — On Friday evening,
when Hussam Saraf received a call
from an Afghan woman trapped in
floodwaters outside Shepparton,
he was desperate for help.
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15/21 | The Korea Herald: ABC News video display

|5 TheKorea Herald Q

@ Arrest warrant issued for close aide of opposition le... +

ABC News v

Residents in flood-affected areas
have been able to evacuate on time,
thanks to information provided by
emergency services, but the urgent
messages are usually only offered in
English, making it challenging and
dangerous for those who are
unfamiliar or not fluent in the
language. Hussam Sarafis a
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16 /21 | Brisbane Times: article excerpt naming Hussam Saraf

brisbane times

Further south, Hussam Saraf, a
multicultural liaison officer at Shepparton
Secondary College and a Red Cross
volunteer, has been working to ensure
culturally and linguistically diverse
communities in the area receive urgent
information about the floods.

Emergency service messages are sent out in
English, so Saraf used WhatsApp to
communicate in different languages with
more than 1500 people.
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17/ 21 | Persian-language excerpt; publisher not visible

U|9quﬂaud9b)bgw%bm)§whpulaﬁédsm_§9|
)3 &5 johilad Cuw)yd — Lb (5o LD "(6)55L wymd” SO
S (Hloj Mib plovil b3 ST ) (9%l 2995 Egusd (o)
AUS dazyd |y (Sialags Sliwl pge s AW Hgume (ldbgly

O (293 @by jg) & aabio Lilbgls wilpo pluclOD
Cadl)d 33599 03,5 1S Jaw sl OT ) a5 (28] a=ol> (gLacl ;|
jom LT /5)9b Solo :HuSe 050 SaS )liwlgs g 3,5

onjgel Jo 93» :uaS (Slgz 1S dad (gl diudai)d @ o)Ll L gl
o @isue 3,15 3929 bUS)| (6)1)8p (S0 Sz 42» 398 SB
8)law Lo 4y S pylaiioe j9id (yo . dliuws 395> (gl jw joid
«-H)?S'-’ oolad dazyd (6l U s padiwe

2> T 1B Canl 418,55 )1)8 (LS Lo puyien )5 (Gazyie guo
daz)5 Olods (puizad ¢ — AS e3laiwl yhuds b (wlad oS

)15 3929 (995l 35)j0 B 3She 1 S e ) aw)

Llyiawl jou5 (LT (5@ Bowo 4ol U auiS oL s

Hussam Saraf - Supplied screenshot - October 2022 archive

18/22



18 /21 | The Guardian: Morning Mail headline

-Subscribe = The @
Guardian

News website of the year

News Opinion Sport Culture Lifestyle

H

Morning Mail: translator
drought in flood zones,
Russian war plane crashes,
Truss tax plan axed

Tuesday: Shepparton’s multicultural
community had torely on a team of volunteers
to help raise the alarm amid flooding. Plus: the
ultimate guide to buying men's underwear
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19/ 21 | News-search results: Guardian, The Age and Korea Herald

Guardian
Morning Mail: translator drought

In flood zones, Russian war
plane crashes, Truss tax plan...

1 week ago

THE e AGE

Only minutes after he pulled
them off the roof of a car, it got
swept away

3 days ago

|||ﬁ||| The Korea Herald

Multicultural communities need
to be part of Victoria's flood ...

4 days ago
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20/21 | The Sydney Morning Herald: article excerpt

The Spdney Morning Herald

Further south, Hussam Saraf, a
multicultural liaison officer at Shepparton
Secondary College and a Red Cross
volunteer, has been working to ensure
culturally and linguistically diverse
communities in the area receive urgent
information about the floods.

Emergency service messages are sent out in
English, so Saraf used WhatsApp to
communicate in different languages with
more than 1500 people.

Ben Rooks has rescued many people from
the surf, but now he can add floodwaters to
his resume. For the first time, Life Saving
Victoria volunteers are on the ground
supporting relief efforts in a statewide
response.
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21 /21| ABC NEWS (Australia): Dailymotion video screenshot

dailymotion

need to be part of Victoria’'s
flood emergency plans, leaders

say
ABC NEWS (Australia)
5days ago

Residents in flood-affected areas have been able
to evacuate on time, thanks to information
provided by emergency services, but the urgent
messages are usually only offered in English,
making it challenging and dangerous for those
who are unfamiliar or not fluent in the language.

Hussam Saraf is a multicultural liaison at
= . ' -
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